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Memory s an clusive homan ability which boib belps and hinders air iralfic controllers’ perlormance.
This document was developed based on ihe idess of conirollers themselves when they wree ashend
what they did io manage their memary resources. The gride i s job aide meant 1o help comtmillers
think about whai 1hey do and abow (e lule things they could ese to belp them reiduce the
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format along with a very direct and minimalized text narrative
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NOTICE had the time The issues covered in the guide afl relatc (o memary i one way of anotkes, bu in
many cases transcend memery fenes alone, and look s the more basic issue of any person-machine
system performance. Human and system performance are the bottom line fa any complex command
and controd sysiem such as air traflic contred
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information exchange. The United States Government
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The United States Government does not endorse
products or manufacturers. Trade or manufacturer's
names appear herein solely because they are considered
essential to the objective of this report. o
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